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Dual-stream recording is available only when recording high definition formats using the 
HD-SDI inputs. Standard definition formats and all analog inputs do not support dual-stream 
mode.

When recording a single HD-SDI input, you must use the Left Eye (L) input and output.

When recording dual stream HD-SDI, there must be a signal on both inputs before the deck 
will detect a video input. 

AA loss of signal on either the (L) or (R) input will cause the deck to report a loss of signal. 
Under this condition, neither input will pass through the deck or be detected. To troubleshoot, 
first view your input HD-SDI signals on external monitors to confirm presence of video.  If you 
see picture, please confirm the two feeds are genlocked.  

For dual stream recording, the HD-SDI inputs must have the exact same format, i.e., resolution 
and frame rate, and be genlocked. Genlocking both left and right eye cameras on a 3D rig is 
an industry-wide accepted practice but is not always adhered to on all productions.

TThe Raptor 3D and HD+ support all Blackmagic Design Videohubs through their USB connec-
tion only. Connecting the VideohubTM to the Raptor requires a USB A/B style cable.
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